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1115 Adding Value from Claims John Pyall
- e ke we can add realvale to the Company strategy from 3 c@ims pergpective

1200 Lunch
1330 Management of & Mega Catastrophe Alfons Maiet (Head of P ropetty Claims GAPA S 2V

Takashi Yonezawa (ClaimsManager-lapan
- Learning from the Japanese Earthaguake lozses how to manage mega catastrophes

14:30 What i= reinsurance and why can it help Mabom ed Dangor (Claims Manager, MR of Afica)

16" January

05:30 Regigration

09:00  Welcome and Introduction Steven Chang (CEC, Munich Re Beijing)
0910 Intentions ofthe Course John Pyall (International Claims Coordinator, Asia, P acific, Africa)
09:30  The Impotance of Claims Management Eberhard Witthoff

Head of Gemmany Asia Padfic Africa (GAPA)
Claims, Munich RE)

1000 Trendsin Bodily Injury Jakab Udkermann (Senior Claims Lavwer, GAPA S.1)
- What we can legrn from other Asian and Elope gl s makets

10:45  Coffee 1



1515  Coffee Break

1545 Managing Engineeting Claims in Asia Mark Jeong (Claims manager, MR Korea)
- Exgmplesof curent lssies and solitions i Engineenng ciaims  Todder Lao (Claims Manager | MR Beijing)
16:45  Sowhat's the problem 7 Michelle Chan, Mark Jeong,
Guedions forthe Munich Re Panel Takazhi Yonezawa, John Pyall

18:00  Mystery Dinner Excursion

17" January
09:00  Deweloping Motor trends in Asia in Motor Anthony O'Brien (Motar Consulting Unit, ME Hong Kong)
- What iz happening In the Motor Market and pote ntial strategies clients conld nse
02:30 Claims Resew— whythey are not bad nesws!! John Modilliam s (Claims Manager, MR &ustralia)
- Chlaims review can be really positive and beneficial for the company
1015 Coffee
1045  Contingent Business Interruption — what are the issues Philip Tador (Managing Diredor, MDD Singapore)
1130 Managing Flood lozses Jahn Pyall
— Lessons learnt from the recent Bangkok fhods and other claims
12115 Lunch
14:00 Zecurng your claim in & tim e of economic uncertsinty AndrewHorton (Clyde and Co)

— Making sve of manke clalms recoveries and the "hands-on’ practical knowkedge peeded
15:00  Coffes

1530  Handling Cargo Claims Michelle Chan (Head of Claims, MR Singapore)
— lhat vou heed to know to hakdle camo clains

1615 Forensiclssues in Marine Claims Dr. Jon Svkes (Burgoynes)
- Mhat vou need to consider when examining 8 Manne loas

1715 Bus departs tothe Customs House on the Bund

18" January

09:00 ClaimsWarkshop — Ag interactive workshop addresaing @ cokmpliex claim fashe and detennining how the
vae of experts from round the reglon can assist i resolsing some of the Jssyesthatl anse from such clalms This
waorkshop wil be conducted with the assistance of various expeits including fogs gagjnste rs, forehsk and

re storation expers, Bwyers forensic accounts amongst others

11.30 — Condusion
12.00 — Presentation of Cedificates - Dr. Ebethard Wittho ff
12.30 — faresell Lunch
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cachim Fl:;rﬂhnda, floods.
aris aly, France, Spain

’Earlh quake, tsunami
_LJapan. 1 March

. USA, April-May
Drought : ek} P
USA, Oct. 2010- T 5;:“';2“;3‘- tornadoes |
« ongoing 2 e G “Tropical Storm Washi
Wildfires 1 - ’ r Philippines, 16-18 Dec.
USA, ApriliSept

Floods, landslides
Guatemala, El Salvador
11-19 Oet.

‘ Cyclone Yasl
* ‘ . Austraiia, 2-7 Feb,
maland e - .

Auig.—Now.
-

Floods, flash floods
Australia
Dec. 213‘1“431 2011 Rt iy
Drought quy
iy Now Zealand, 22 Feb.

Oct 2010-Sept. 2011 Earthguake J
New Zealand, 13 Juna

andslides, flash floods
Brazi, 12116 Jan,

Number of events: 820

o Natural catastrophes @ Geophysical events @ Hydrological events
(earthquake, tsunami, volcanic activity) (flood, mass movement)
. sulwiun msmmnnu @ Meteorological events ‘© Climatological events
loss events (see iablq) {g&'ﬂﬁl ¥ (extreme temperature, drmghi. wﬁdim)

(=) 2011 & = R4 i
2011 & 22 A4 820 @228 » HY 5 750 # &g % 4p

B %&;&‘“j’ 300 fi\y‘;—.:vj(&i—:l?p'fi"\rﬂ'm:f 310 i# ’a‘ﬂi

NIITE 2 5 LR E FonF §F F4pM T 23259 ¢ 2011
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2011 ##pp 2 2 R AR d - B 2 lrifd 30 # T I PR
TR 2011 & X 2R T L2 4 F ElcheT D E 290 2 (5
35%)~ ' 240 2 (% 29%)~ % 150 (5 18%) ~ 2 80 (9
10%) % 24 60 2 (6 Th)e X ARL T EMWAF2ZT AL THEE

L ofcF 4p i oo

Number of natural catastrophes 1980-2011

1,000 | \

Hl Geophysical events Earth-
quake, vol canic eruption

Bl Meteorological events:
Tropical storm, wint er storm,
sever e weat her, hail, tornado,
local starm

Hl Hydrological events: Storm
surge, river flood, flash flood,
mass moverment (landslide)

B Clirmatological events: Heat-
wraw g, ¢old wawe, wildfire,
drought

1930 1985

50 MUNICH RE Topics Geo 2011



(=) 2011 # F]= R LT orm»= Lk
2011 & 5 27,000 * ~» 2 ARG F Ry ML P Tiag
msop 1980 &3 2011 & > F) 2 ARG TR end & T 3Er- 4
Bch 73,000 4 2011 EFRALT A 2 AHKP G A

ol WR S N EM TR ALY 0 Y p Ry

BB AR TE A 15,840 4 = 5 T d it B e 900 4

520 4~ W13 4 N EEF 1,268 4 )i 2011 Ex ) 2T B
BERFA 2 R AB 0 585 A= o F kN FE A gL

R L A AT

(Z) 2011 # % &% T REMOATE 2 Bgif 4

Crarall lozsezand insured losses1 920201 (USE bn) B el oeses
[in 2011 values)

260 Wl Crfwhich ins ured losses
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200

--- Trend cvwerll bsses

— Trend: insured |EESE|

MUNICH RE Topics Geo 2014
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820 events
Percentage distribution worldwide
@ 2%
@ 37 %
® 37%
@ 17%

Fatalities: 27,000
Percentage distribution worldwide

® 62%
® 1%
® 5%
o 2%

Geophysical events: Earth-
quake, volcanic eruption

Meteorological events:
Tropical storm, winter starm,
severe weather, hail, tornado,
local storm

Hvdrological events: Storm
surge, river flood, flagh flood,
mass movement {landslide)

Climatological events: Heat-
wave, cold wave, wildfire,
drought
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Overall losses:
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19%

17%

US$ 380bn
Percentage distribution worldwide
@
@
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@

Insured losses:
US$ 105bn

2%

Percentage distribution worldwide

47 %

37%

13%
3%
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T A AL Y E R A Fp M AR KT 0 i
By £ 7 %4 (contingent business interruption)
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PRI ERATIE G A AR ARG 2T A
B R A T el RAABEI R LT TS

ZIAPFE > R fRE BUL e up A3l BED] W EF A

5= p o AIR ~ EQECAT ~ RMS ~ &' % 4255 2 P & s s 2

Tl HARAEANT A 2 AR T AN R R LA
SR G MTC B L A REFFTAS TR

FA-Z BV AIEAFEEF L2 2 AN Rk

Wide range of estimates provided

Economic loss Insured losses

Company Lowest Highest Company Lowest Highest
estimate estimate estimate | estimate
{US$m) (US$m) {US$m) (US$m)

1232011  EQECAT 100,000 1232011 15,000
1432011 RMS 200,000 300,000 1632011  EQECAT 12,000
2132011 ‘World Bank 123,000 235,000 2132011 World Bank 14,000
2332011 Japan's 197,000 308,000 2432011 AR 20,000
government April 2011 Towers VWatson 20,000

May 2011 RMS 21,000

Mlay 2011 Haolborn 35,000

35,000
25,000
33,000
30,000
45,000
24,000
55,000

{incl. CBI) (indl. CBI)

May 2011 EQECAT 22,000

11

39,000
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Floods 1332

m g China [ Yangtze, Songhua)
et _ Owerall losses: USF 30.7bn
—. Insured losses: USE 1bn

thiquake 2008

Floods 1336

losses: 1S 0.45bn

Earthquake 2004
Epan (Niigsta)
Dverall loszes: USE 22bn
Inzured lozses: USH0.76bn
Ezrthquake, tsunami 2011
Jmpan
Overall losses: WSE 210bn
Insured loszes: USE35-90bn
F atalities: 16,220
Typhoon Songds 2004
Jzpan
Owerall losses: USE9bn
Insured losses: USH 4.7bn
Earthquake 1335

@ Hatural disasters

) Deadliest/
costliest events,
losses in original
values

@ Geophysical events Jzpan (Kobe)
[(Earthguake, tsunami, Owerall losses: USH 100bn
wolcanic eruption) . * Inzured loss &= USE 2bn

@ Meteorological events Cyclome, storm surge 1931

Tropical Storm washi,

EBangladesh I
Fhil 2011
(Storm} F ataliies: 139,000 . el
. Leoes estimation in progress

@ Hydrological events Cyclone Hargis, storm surge 2008

(Flood, mass movem ent) U ’

F atalities=: 140000

© Climatological events Earthquske, tsunami 2004 W‘u‘ :

(E strem e tem perature, South/Southeast Asia Floods, Thailand 2 .

drought, wild fire) F atalities: 220,000 Overall losses: USH 40bn

Insured losses: USH 10bn
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REELZEEG S P2 B T R A 1980 &1 2011 =
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Matural catastrophes in Asia 1980 — 2011 Munich RE 5=
Mumber of events with trend

Hambs
400

o 193 14 1986 1958 190 1297 1094 1996 1993 20000 A0 X004 2006 ZOOE A0

W Gecphiynleal avarti B ™ EBorological awnta W H:drologizal et B 9imablogeal averts
(Earthg vake, Ereaml, =om) i lood, mass (Exteme BmpeEne,
o B3 B e raptiony MOUEm e drongh t, bz e
Natural catastrophes in Asia 1980 — 2011 Munich RE =

Overall and insured losses with trend (loss figures as at Dec. 2011)

(hn USE

266 bn
200 4

180

R

160

140

120

100

a0

B0

40

20

1980 1982 1584 1986 19893 1990 1952 1994 1995 1998 2000 002 2004 2006 200 2010

. Overall logses (in 2011 values) . Insured los=ses (n 2011 values)
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