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~ EXECUTIVE PANEL: NAVIGATING INVESTMENT OPPORTUNITIES INA LOW YIELD
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~ INDUSTRY FOCUS: BUILDING TRUST FOR SUSTAINABLE PROFITABLE GROWTH:
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~ DEALS AND CULTURAL CHANGE : TWO IMPERATIVES FOR THE FUTURE OF

~ EXECUTIVE PANEL: CHANGING DEMOGRAPHICS AND THE OPPORTUNITIES FOR
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==2009 =—2010 2011 ==2012 =2013

4.5 -
4.0 Yield curve has flattened significantly.
Syr— 3yr as of 2009: +96 bps
o 3.5 3pr—3yr as of 2013: +44 bps
2 3.0 A i Syr 2009 +125
- 10yr - 3yr as of 2009: +125 bps
t I0yr—3yras of 2013: +109%ps S 4
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3 20 4
I
) 15
o
aa)’ 1.0 -
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0.0 T o T T 1
1m 6m FR e Qe gyt Syr 10yr 20yr 30yr
AYTW -1 9 -25 -98 -150 -166 -267 -138
2009 YTW 3 bps 17 bps 37 bps 138 bps 234 bps 359 bps 440 bps 449 bps
2013YTW 2 bps 8 bps 12 bps 40 bps 84 bps 193 bps 273 bps 311 bps

7L % & : Navigating a low-yield environment
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AYTW -223 bps -206 bps -205 bps -283 bps -280 bps
2009 YTW 4.1% 4.8% 5.5% 7.5% 8.5%

2013YTW 1.9% 2.7% 3.4% 4.7% 5.7%

7L kR © Navigating a low-yield environment
Mr. Mark E. Watson I11-CEO of Argo Group
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23R 3 £ 4L T 2 & (Capital Appreciation Portfolio) :
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(W= FHERFEEIE)

Core Capital Portfolio (low risk) Capital Appreciation Portfolio (riskier)

Private Equity

High Yield Dely

ore Equity

Emerging Market Debt.
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Global Equify

Strategic Investments

7 4% %k © Navigating a low-yield environment
Mr. Mark E. Watson I11-CEO of Argo Group
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Lifenet>+20123 7 (% > i74& ) K 2 %5 2 5“7+ 3 > 2013#6

P17p e EiE362/F 20 TR ASGERIZR AT A PR -

S.Lifenetie s v sg % =~ A ~F 1 2 EEPHEE Lo 22§ (Trust)
MRz @ RAS FERZNNDEL M O RS TG

(Simplicity) ~ ¥ 2t 2 B & P (Transparency) ~ #= i & % 2 (Integrity) 2
& ¥ < it > $E 1 & A # 4 (Empowerment) - %J:)ﬁrv A1 %8k

(Engagement) » EHFE Z ~ L s B3~ 2 EIRBEIRFPEGEE 0 # £
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2z ~ Industry Focus: Global Trend’s Impact on Products and Channel( 2 z

AR HF i B2 )
(-)= * 1A

WL 2D FRAL T <~ A RAEH > ¢ 35 0 2 L (Aging) ~ Bz
i (Digitalization) 2 gg % # = ¥ = (Customer Centrality) -
1.4 v g#1 (Aging)
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=B - 827 - SEEZRM 79
ZEE - AR - 'EF 80
BE - 25 - #E - 4EE 81
AP ~ JEE - AR - B 82
BE - ¥t 83
7|2 7I4 7I6 7I8 slo 8I2 84

BRAOFZZEH LN AN AT AT R TLEP LR
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# (Demographic) ~ i 7 (Economics) ~ ;2 R (Regulation) 2 & 3§ 4 48
(Communication) -
LA o B ( Demographic )
(1)7 AFgFirt &5 4

EAE Fes (OECD) ¢ AfpschaLa (F 2§ 10 2 ~ 7
100 # ~ ) {75t > 23R A PP A Hik 2009 £ 118 i 4 > 3] 2020
EoH4e s 3204 0 FEf 2030 & L M4 D 49 A 0 H P B L A
A P KBRS A A BokieiT 24 g0 4 23R AP BA

PO FARIB A5G b o 2T A K B P AFSE2 A A B A T2 g

4o & (£- ‘2782 %Y AFPm2Z A 8Z L)
2009 ‘ ‘ 2020 ‘ 2030 ‘
(F&+*) (Fa+*) (F&+*)
3 338  18% 333  10% 322 1%
o 664 36% 703 22% 680 14%
e 181  10% 251 8% 313 6%
AT 525  28% 1,740 54% 3228 66%
Ve 4o 2t 32 2% 57 2% 107 2%
e 105 6% 165 5% 234 5%
2R 1,845 100% 3,249 100% 4,884 100%

12



FRPDES > RAFIOF UL > P FEAEF N T
Al A TR RIERBHALEART L c B IAEA XX E
(65 et b ) ¥4t B3 o ] 2050 & #-f BE o

vk E A ol F o SR G 2050 #E BB o T OB R RE & S )
(90%)~ p 4 (91%)~ 4 B (90%)~ & 7 (89%)~ ik jF (85%) -

B My BRIRS TR (36%) = F (39%) kg (40%)- & &

B (41%)~ 9] (43% ) S 7 dafc B &1 P B wT ok 4
I R L 3 pe B Y BRI H by A#- ) GDP

500 » f B4 ¢ BRIk 3 4o chd AL GDP 125% o

LR O(MERCEREERG 6D HATBEL G F 2 FT
§ MBI 66 & o A TR EHIR 2 RARI R
Y RS I T TS 3 T RE TR R
A EREHEF I RER 0 FEIE 2020 # 3 2050 & B o d 65

RIEHIHEB I 67 RS 68K 0 KoL BB TR RGP

& A (Economics)

(L) dl A& F > L I Ggdms L d i o

2k T A iRl B R FEE > F IR e AR |
¥
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W) S 2EENFREL A L REG SN A ST
RS

(3)iE & & + (Health Costs) # 5 P-i# 1+ fkAgiBfc» » 2 460 3 2011
Ehc (4oBI ) AT 2B A AL GDP 454 4 o 3R T 2020

&5 198% EFIFEBE o

(Rl :2000 &3 2011 Eig & &)

Affordability gap widens

Cumulative active employes health cars coSis vE WEgS MCIEases

JO0r

15 | Cumiilative health
1605 A cong g Dis have
14058 ’_,..--" grovers more than
T . four times Taster
L] T AN WOTKErS'
[
100% AT"“T;:' W | eamings over the
e l Iras1‘n:!re::Jnue.rlacllmnn
ol e banahts 1O
i
= becoma a much
Al e larger parbon of
. e employeas’ total
% —— rawards
2000 2007 2002 2003 2004 2005 2006 2007 2006 2008 2010 2011
Actren Workers' Haalih Insurancs Fremmms = Workers' Eamirgs
Hotem: Towm Watnon Heaith Carw Cost Suney, Towars n- ra.- Huaith Carw Trmnd Soremy 200 1§ and s Departmsnt of Labor
Buresu of Lclro' 1 wiics, seasonalty sdjusied average hourly saemings of produGEon and NOorsEeTIony smphryess from e

Currmnl Emplapment Steatics Surey

Sowres: 201 l'u-hsp‘- O TEGH Employer Sulvey of Pur Onasng Value @ Healt Care

2T Tamen e A e i 1 e DS R e fr i Ty S e

3.;# % (Regulation)

(1)FEAE (prudential) iz i @ & R oo hlE i £3%05 0 MR
Hacd o E LRERDEER SR o

(2 % # #3& (Consumer protection) : &3t F'a & (X L34 H
) 2l E R R E R BRI AP AR e f R Rk e

(3) % & (Convergence) : & WE T H =22 > i 2 T £ 4o

IAIS(International Association of Insurance Supervisors) o
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PR QR > e 2P BB S { B F k2 B A%

~ Deals and cultural change : Two Imperatives for the Future of

Insurance(#'& ¥ A k@ FEARFF EF 1 L 2 A2 w2 g

%)

BOEALE P E S R A R R OB > 2R RE R

—

wlz
o
“h

fe 3R aBE - A BR D e B FE 2 R AR

GERREHFASP F2HERTR O REPFH LT E 879 - R
B E LTI EAF TR L L F LY e G HE R R R ERE

0% R AT b WA AT R o 48 0 BT S %2



EAERTEFREE AR T Ay
2 EAMER RS d TR S T @ A5 0 2008

o 2TRE RBPEGEL A

(Fl» 23 ®a¥AE

Global Insurance Deal Values
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" Imsurance deal values by region
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i — NRFAEREREEEY FAFALAMLE
102.5.28
i PRI 4 B THER T %3
Name Organization Title TellFax | Remarks
ERERTRAR 6
HEF Financial Supervisory Commission,R.O.C. . 8968-0017 .
! Lin,Jan-Juy 18F, No.7, Sec.2, Xianmin Blvd.,Bangiao Dist., Commissioner 8969-1200 Commissioner
New Taipei City, Taiwan, R.O.C.
TEARGREE
Insurance Society of the R.O.C.
sy PEAFAGRGE ERESE Board Director
L AL ) A i 2507-1566
2 fack E S Tai The Non-Life Insurance Association of the R.O.C.| ~ Chairman | o5 oh00 | Of lIS&
T South China Insurance Co., Ltd. Chief Delegate
13F, No.125, Sec.2, Nanking E. Rd., Taipei,
Taiwan, R.O.C.
FEAH ARG ERELE
The Life Insurance Association of the R.O.C. Chairman
g [FFEH PEARRG S § _ _ 2561-2144 | )
Paul,Shu-Po Hsu  |Insurance Society of the R.O.C. Vice Chairman | 2567-2844
5F, N0.152, Song Chiang Rd., Taipei, Taiwan,
R.O.C.
| AR EFEY
A P« e ® 58 R . 2397-2227 .
4 Mark C. C. Lai Taiwan Insurance Institute Chairman 2351-7508 Adviser
T 6F,No.3,Nan-Hai Rd., Taipei, Taiwan,R.O.C.
ERMEFRERLAE FEh
- Insurance Bureau, Financial Supervisory }
5 znﬂ:hSen—Kai Commission,R.O.C. Specialist gggggggz Adviser
9, 17F, No.7, Sec.2, Xianmin Blvd.,Bangiao Dist.,
New Taipei City, Taiwan, R.O.C.
4424 E RGN G DR
M % & Bank Taiwan Life Insurance Co., Ltd. . 2705-5676 .
® Isherry. 5. T. Chen [8F. N0.69, Sec.2, DunHua S. Rd., Taipei, Taiwan | C1aMaN | 57054787 | Adviser
R.O.C.
RIL PG
, Chihlee Institute of Technology
i 7 ) - )
7 :;a ﬁChen Department of Insurance and Finance Chairman éé;g%gg Adviser
y No0.313, Sec.1, Wunhua Rd., Banciao District,
New Taipei City, Taiwan, R.O.C.
B A Gz RiRGAs
kg2 Taiwan Residential Earthquake Insurance Fund . 2396-3000 .
8 Warren,W.L. Chang |5F, N0.39, Sec.2, Jinan Rd., Taipei, Taiwan, President 2392-7555 Adviser
R.O.C.
EQA%%%ugjﬁéﬁ
9 MR T Fubon Life Insurance Co., Ltd. Senior Vice |2176-5188 | Secretary
Daphne Chen 9F, No.71, Dongxing Rd.,Xinyi Dist., Taipei, President 8809-8505 General
Taiwan, R.O.C.
SRR
10 = iafs Central Reinsurance Corporation Executive 2511-5211 Delegate
Tsai, Bai-Long 12F,No0.53, Sec.2, Nanjing E.Rd., Vice President | 2523-5350
Taipei, Taiwan,R.O.C.
11 (B> ¥ ARE 22T AT Attorney 2781-4111 Delegate
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EEAES PRI 4 B AL PHRET B
Name Organization Title Tel/Fax | Remarks
Sophia Hsieh Tsar & Tsai Law Firm 2721-3834
8F, No0.245, Sec.l, DunHua S. Rd., Taipei,
Taiwan, R.O.C.
E AR ARG
4y FIR:E ¢ 5% 58 R . 2397-2027
12 Chana.Chun-Chieh |72iwan Insurance Institute Director 2a51.7508 | Delegate
9 6F,No.3,Nan-Hai Rd., Taipei, Taiwan,R.O.C.
PARE < b gl § e
[EE Financial Ombudsmsn Institution . 2316-1222
13 | inChia-Ying  |17F, No.4, Sec.1, Zhongxiao W. Rd., Zhongzheng | 010" MaNager | o316 1999 |  Delegate
Dist., Taipei Taiwan, R.O.C.
CERE Y TSP
E E 4k Cathay Life Insurance Co.,Ltd. 2755-1399
14 \Wu Chia-Lin  |21F, No.296, Sec.4, Jen-Ai Rd., Manager | 5704.9151 |  Delegate
Taipei, Taiwan, R.O.C.
FHRAEZ RGN G AT
ok Bank Taiwan Life Insurance Co., Ltd. 2784-9151
15 lpaul,c. T. Fan 8F, N0.69, Sec.2, DunHua S. Rd., Taipei, Taiwan Manager | 57019304 |  Delegate
R.O.C.
MBI A TR T aFRAFRAL
16 LI Motor Vehicle Accident Compensation Fund Assistant 8789-8897 Delegate
Ma ,Mei-Yu 18F, No.2, Lane 150, Sec.5, Xinyi Rd., Taipei, Manager 8789-0515
Taiwan, R.O.C.
ABE A58 il ¥ i kg
PEETIR Motor Vehicle Accident Compensation Fund 8789-8897
17"\, shih-Jen 18F, No.2, Lane 150, Sec.5, Xinyi Rd.,Taipei, Secretary | g7g9.0515 | Delegate
Taiwan, R.O.C.
PAEE A Az RRaA 4
mE A Taiwan Residential Earthquake Insurance Fund - 2396-3000
18 |Susan,s. W. Chen  |5F, No.39, Sec.2, Jinan Rd., Taipei, Taiwan, Specialist | 5397 7555 | Delegate

R.O.C.
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Sunday, June 16

3:30 p.m.-8:00 p.m.

City Tour&  Welcome
Reception

Monday, June 17

9:00 a.m.-9:30 a.m.
Opening Ceremony

9:30 a.m.-10:30 a.m.

Coffee Break

10:00 a.m.-11:30 a.m.
Global Insurance
Leadership Panel

11:30 a.m.-12:00 p.m.

Special Address:
Demography and  New
Risks:How Will Insurance
Change?

12:00 p.m.-1:15p.m.
Luncheon

1:15 p.m.-1:30p.m.

Industry Survey of Issues
1:30p.m.-3:00p.m.
Executive Panel: Navigating
Investment Opportunities in
a Low Yield Environment
3:30p.m.-5:00p.m.

Industry Focus: Building
Trust  for  Sustainable
Profitable Growth: Integrity,
Connectivity, Agility
3:30p.m.-5:00p.m.

Industry  Focus:  Global
Trend’s Impact on Products
and Channels

= ¥ A9ENSE & HAe

Tuesday, June 18

7:30 a.m.-8:45 a.m.

Industry Breakfast: Deals
and cultural change: Two
Imperatives for the Future of
Insurance

9:00 a.m.-9:15 a.m.

Special Address: Insurance
Industry on the Way to a
Better Future

9:15 a.m.-10:45 a.m.
Executive Panel: Changing

Demographics and  the
Opportunities  for  the
Industry

10:45 a.m.-12:15 p.m.
Industry Focus:
Re/Insurance from
Emerging Markets:

Encroaching on the Territory

of  Developed  World’s
Incumbents

10:45 a.m.-12:15 p.m.
Industry Focus: New

Opportunities for Insurers in
Asian Markets

12:15 p.m.-1:30 p.m.
Luncheon

1:30 p.m.-1:45 p.m.

Special Address: The War
for Talent: Recruitment,
Retention and Innovation in
the Insurance Industry

1:45 p.m.-3:15 p.m.

Shin Research Panel:
Insurance Gaining
Relevance in the Global
Economy
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3:15 p.m.-4:45 p.m.
Discussion Group Session:
Microinsurance

3:15 p.m.-4:45 p.m.
Discussion Group Session:
Consumer Protection and the
Role of Regulators
Wednesday, June 19
9:00 a.m.-10:30 a.m.
Executive Panel:
Evolution of
Insurance Regulation
10:30 a.m.-12:00 p.m.

The
Global

Global Reinsurance
Leadership Panel: Natural
Catastrophe: Higher
Frequency and  Greater
\olatility

12:00 p.m.-12:20 p.m.
Special ~ Address: The

Inspiration and Economic
Empowerment of Women
12:30 p.m.-1:00 p.m.
Luncheon

1:00 p.m.-2:30 p.m.
Discussion Group Session:
Microinsurance

1:00 p.m.-2:30 p.m.
Discussion Group Session:
Consumer Protection and the
Role of Regulators

1:00 p.m.-2:30 p.m.
Discussion Group Session:
Megatrends and the Impact
on Insurance Business

4:00 p.m.-6:00 p.m.

Closing Reception: Grand
Hyatt’s J.J. Mahoney’s,
Garden Level



	第一章  前言
	第二章  IIS會議議題
	一、Global Insurance Leadership Panel：保險業的未來：掌握全球發展趨勢，重新調整保險業策略
	二、Executive Panel: Navigating Investment Opportunities in a Low Yield Environment （低利率環境下的投資機會導引）
	三、Industry Focus: Building Trust for Sustainable Profitable Growth: Integrity, Connectivity, Agility (建立信賴關係是企業獲利永續成長之關鍵)
	四、Industry Focus: Global Trend’s Impact on Products and Channel(全球趨勢對商品通路之衝撃)
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	六、Executive Panel: Changing Demographics and the Opportunities for the Industry(改變中的人口結構與保險業之機會)
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	九、Executive Panel: The Evolution of Global Insurance Regulation（國際保險監理之演進） 
	十、Global Reinsurance Leadership Panel: Natural Catastrophe: Higher Frequency and Greater Volatility（保險業應如何因應現今天災頻傳之環境）

	第三章  心得與建議
	附件一    出席第49屆國際保險學會中華民國代表團名單
	附件二    第49屆IIS年會議程

