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Susan S. Chang
Chairperson,
Taiwan Financial Holding Co., Ltd.

Vice-Chairperson,
Financial Supervisory Commission,
Executive Yuan, R.0.C.(2004~2008)

Director, TREIF
(Dec. 2001~0ct. 2005)

Chairperson, TREIF
(Jul. 29, 2002 ~ Oct. 16, 2005)
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Frank Kuen-Bao Ling
Chief Executive Officer,
Chinatrust Life Insurance Co., Ltd.

Commissioner,

Financial Supervisory Commission,
Executive Yuan, R.O.C.
(2004-2006)

Chairman, TREIF
(Oct. 17, 2005 ~ Apr. 14, 2008)
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Leon L. Shen
Chairman,
Taiwan Asset Management Corporation

Chairman, TREIF
(Jan. 1,2010 ~ Jul. 5, 2010)

Director, TREIF
(Dec. 2001~Sep., 2002)
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Mark Wei
Chairman, KGI Securities Co. Ltd.

Director, TREIF
(Nov. 2002~Mar. 2005)

Director General,

Insurance Department,

Ministry of Finance, R.0.C.

(Oct. 28, 2002~Jun. 30, 2004)

Director General,

Insurance Bureau,

Financial Supervisory Commission,
Executive Yuan, R.O.C.

(Jul. 1, 2004~Mar. 15, 2005)
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Chairman,

The Non-Life Insurance Association
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Director,
TREIF (Apr. 2011~)
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My colleagues and | with the Caribbean Catastrophe
Risk Insurance Facility (CCRIF) would like to offer to you
and your outstanding team our congratulations for your
10 year anniversary. We, at the CCRIF, would also like to
acknowledge the great and important work that the TREIF
performs for the people of Taiwan.

The September 1999 Chi-Chi earthquake that struck
central Taiwan served as a catalyst for the creation of the
Taiwan Residential Earthquake Insurance Fund (TREIF)
which provides important earthquake coverage for
residential structures. The past 10 years have shown the
citizens of Taiwan just how important a role the TREIF plays
for the continuing financial well being of your country.

On a personal note, it has been my great pleasure to
have the opportunity to get to know you and your staff over
the past several years as members of the World Forum of
Catastrophe programs and | look forward to continuing that
relationship with you and your team.

Once again, congratulations to you and your staff on
the 10 year anniversary of TREIF and the very best for your
continued success.

Milo Pearson
Executive Director
Caribbean Catastrophe Risk Insurance Facility (CCRIF)
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| write to you on behalf of the California Earthquake
Authority, its Chief Executive Officer Glenn Pomeroy,
and its Governing board—California’s Govenor, State
Treasurer, and Insurance Commissioner, as well as non-
voting members the Speaker of the Assembly and the
Chair of the Senate Rules Committee—to congratulate the
TREIF on completing its 10th year of excellent, world-class
service to the people of Taiwan!

It is with true esteem and admiration that we offer our
congratulations, knowing first-hand as we do the high level
of professionalism and innovation that you and the entire
TREIF staff bring to the community of public catastrophe
insurers.

The CEA, of course, is a collegial institution to your
own, joining with you on your mission in such groups as
the World Forum of Catastrophe Programmes. From our
perspective, and having worked with you in your own
country, | will say with utmost sincerity that the TREIF’s
leadership in the world catastrophe-insurance community
is highly valued and widely admired. We are proud to be
a part of this effort, of which you are among the respected
leaders.

May | also add that TREIF’s efforts and successes track
your own—I| remember in 2008 hearing one of our mutual
colleagues refer to you as "a true world-class expert" in the
public catastrophe insurance field, and every interaction
we have had has reinforced that characterization. You
are joined by a highly professional staff, which you have
assembled, and if | may, | would single out Nora Chang
and Sophia Hsu as the sort of high-caliber professional
staff that make any leading organization work and work
well.

Again, congratulations on reaching the important 10-
year milestone. May you and TREIF continue to flourish
and to lead the way—we will be there proudly beside you.

,Xl (/L o U —_—

Daniel P. Marshall, 11l

General Counsel

California Earthquake Authority (CEA)
U.S.A
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The establishment of the Taiwan Residential
Earthquake Insurance Fund demonstrated that, with
courage and foresight, good could come from calamity.
Even as the country was coping with the aftermath of the
Chi Chi earthquake, planning was taking place that led to
the amendments to the Insurance Law to include provisions
for the central assumption of disaster risk. TREIF started
assuming insurance cover on homes in 2002, one decade
ago.

There have been obstacles and disasters encountered
over that ten years, but these have shown the wisdom of
those who laboured to have the scheme in place. TREIF
has already assisted many home owners and bolstered the
capability of the local insurance industry.

Today TREIF is a well-respected member of the
international catastrophe insurance community. Taiwan
hosted the annual conference of the World Forum of
Catastrophe Insurance Programmes in 2009, which | had
the honour to chair, and | have happy memories of the
hospitality | was afforded and the professionalism and
dedication of the TREIF management and staff with whom |
worked.

| would like to congratulate President Warren Chang,
the Board and all staff at TREIF, on the achievement of
the milestone of one decade of commitment to the people
of Taiwan. May the next decade see TREIF prosper and
flourish, and provide the leadership of which it is capable in
the regional and international communities.

David Middleton

Ex-Chief Executive of the New Zealand Earthquake Commission (EQC)

Ex-Chairman of the Word Forum of Catastrophe Insurance Programmes
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| am very pleased to learn from you that this year marks
the 10th anniversaries of the establishment of Taiwan

Residential Earthquake Insurance Fund (TREIF).

Being a friend working together with you in the
international catastrophe insurance program, | have long
admired your efforts to provide quality coverage and

service which meet with the market requirements and high

quality standards. This is the special moment for me to
take pride on the occasion of your prestigious company

celebrating the 10th anniversaries of the establishment.

| have no doubt that your company will lead the
Residential Earthquake Insurance in Taiwan for the future
as already proved by your achievements over the last ten

years.

| wish your company a happiest and look forward to

many more anniversary celebrations in the future.

Hideo Suzuki

President

Japan Earthquake Reinsurance Co., Ltd. (JER)
Japan
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The Intercantonal Reinsurance Association (IRV)
based in Berne, Switzerland, congratulates the Taiwan
Residential Earthquake Insurance Fund (TREIF) on
its 10th anniversary. The Intercantonal Reinsurance
Association (IRV) provides reinsurance cover to the 19
cantonal buildings insurers for damage caused by fire
and natural forces. They cover fire damage and damage
caused by natural disasters, but not earthquakes. Fire and
natural forces insurance is mandatory for every building in
Switzerland. Our major risks are storms, hail and flooding.

Switzerland is not deemed particularly prone to
earthquakes from a topographical standpoint. So far, there
has been one strong earthquake each century. The damage
was relatively minor. The largest earthquake took place
in Basel in 1356. A similar earthquake today would cause
damages of about CHF 80 frillion.

In Switzerland, there is no compulsory earthquake
insurance, but there are regular debates as to whether
such an obligation should be introduced. We therefore
highly appreciate the contact which we maintain with
the TREIF. We consider it extremely valuable to be able
to include experiences and insights of the TREIF in
our considerations. We also appreciate the active and
constructive co-operation of the TREIF in the World Forum
of Catastrophe Programmes (WFCP).

We hope that the TREIF will continue to prosper in
future and look forward to many more interesting meetings.
We will be particularly delighted to welcome representatives
of the TREIF to Switzerland in this anniversary year on
the occasion of the 7th Meeting of the World Forum of
Catastrophe Programme.

J st

Peter W. Schneider

Chief Executive Officer International Reinsurance Association (IRV),

Berne, Switzerland

Chairman of the Word Forum of Catastrophe Insurance
Programmes 2011/2012
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TAIWAN RESIDENTIAL EARTHQUAKE INSURANCE
FUND 10TH YEAR ANNIVERSARY

| am responding to your letter to Neil Weeks dated
October 21, 2011.

Mr. Weeks retired in June 2010 and | joined ARPC in
October 2010 as CEO.

While | have not yet had the good fortune to become
acquainted with your scheme | would never the less like
to offer you my congratulations and support on your tenth
anniversary.

By all accounts the scheme is growing rapidly and you
can rightly claim success after ten years of operation.

The staff of ARPC would all like to send you our best
wishes on this important milestone.

/,y A

David M Matcham

Chief Executive Officer

Australian Reinsurance Pool Corporation
Australia
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On the occasion of the 10th anniversary of the
establishment of Taiwan Residential Earthquake Insurance
Fund (TREIF), | wish to congratulate you and all the staff of
the Fund on the past ten years. | also wish to congratulate
all the people and institutions that have been involved in
the different steps of this insurance system, keeping alive,

developing and improving the TREIF initiative.

Like the rest of natural catastrophe insurance systems,
such as those integrating the World Forum of Catastrophe
Programmes (WFCP), we know from our own experience
the great complexity of the insurance management
regarding natural catastrophe risks. It is a true challenge
which demands a continuous and dynamic endeavour. For
this reason, on behalf of the General Director and the entire
staff of the Consorcio de Compensacion de Seguros, | wish
the best success for TREIF in the future and a long life at
the service of the Taiwanese people affected by natural

catastrophes.

Alfonso Najera

Deputy Manager for Studies,

Documentation and Communication,

Consorcio de Compensacion de Seguros (CCS)

Spain
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On behalf of the Munich RE team, | would like to
congratulate TREIF on its 10th Anniversary in 2012.
TREIF is one of the most significant Earthquake Insurance
Schemes in the world, and Munich RE is proud to have
been its business partner since the very beginning.
Following your motto of “Team work”, “Research”,
Execution”, “Innovation” and “Foresight” — which gave
TREIF a different meaning — you have transformed your
organization over the years into an internationally renowned
institution that shares its know-how and experience with
the domestic insurance market and the global reinsurance

industry.

Munich RE applauds the continued efforts by TREIF
to improve and strengthen its functions. We are looking
forward to continuing our ongoing partnership with TREIF
and together providing residents of Taiwan with sustainable

earthquake insurance cover.

John Wilkinson

Chief Executive Greater China,
Munich Reinsurance Company Hong Kong Branch
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Guy Carpenter is pleased to congratulate the Taiwan
Residential Earthquake Insurance Fund (TREIF) and join it
in celebrating its 10th anniversary. We have been extremely
honored to serve TREIF since its inception in 2002.

Established to provide affordable earthquake insurance
to the general public, TREIF has achieved much in its first
ten years. TREIF has continuously enhanced its earthquake
insurance coverage and risk-spreading mechanisms,
as well as its sophisticated claims adjusting and quality
databank systems. Recognized globally as an established
residential earthquake risk management organization,
TREIF has impressively surpassed other major earthquake
pools across the globe. In fact, TREIF’s impressive take-
up rate as of January 1, 2012 reached 29.27%, based on a
total household of more than 8 million in Taiwan.

As we celebrate this important milestone, we
commemorate the tremendous innovations of TREIF,
including its establishment of a proprietary earthquake
model (TREIF-ERA) and creation of the first earthquake
risk assessment system indigenous to Taiwan.

It has been Guy Carpenter's distinct pleasure to act as
the lead reinsurance broker for TREIF since 2002, and we
look forward to continuing to serve TREIF in the years to
come.

Many congratulations to TREIF for its significant
accomplishments over the past decade, and best wishes
for its continued success.

James Nash
Regional Chief Executive Officer — Asia Pacific
Guy Carpenter & Company, LLC
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Tsan-Ming Shih

Chairman,

Taiwan Residential Earthquake
Insurance Fund (TREIF)
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